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TUYEN BO MIEN TRU TRACH NHIEM

QUAN TRONG: Quy vi can doc nhiing ndi dung dudi day trudc khi tiép tuc, Bang viéc ti€p can cac noi dung trong ban trinh
bay so lugc nay (sau day goi tat la “ban trinh bay”), quy vi déng y véi nhiing diéu kién va diéu khoan bén duéi.

Ban trinh bay nay chda nhiing thong tin bao mat, Quy vi dong y khong sao chép hodc phan phat toan bé hodac mot phan ban
trinh bay nay, va khong cong bo bat ky thong tin bén dudi hodc st dung nhiing thong tin trong ban trinh bay nay nham muc
dich khac ngoai viéc ra quyét dinh dau tu lién quan dén giao dich du kién dugc mo ta duéi day.

Khong c6 sy thé hién, du truc ti€p hay bang ham y, rang Cong ty sé dam bao vé sy chinh xac hay day du déi véi nhiing
thong tin nay, va khong c6 diéu nao 6 day dugc xem la 16i hiia ctia Cong ty hodc dai dién cua Cong ty trong ca qud khd, hién
tai hodc tuang lai. Khdng c6 bat ky nghia vu nao rang budc nao Céng ty phai cong bo nhiing tai liéu bo sung cho ban trinh
bay nay, cing nhu viéc phat hanh ban trinh bay nay trong moi tinh huéng khong c6 ham y dam bdao sé khong c6 su thay doi
vé hoat dong kinh doanh hodc ké hoach ctia Cong ty sau ngay phat hanh ban trinh bay nay hodc dam bao su chinh xac cta
cac thong tin trinh bay duédi day vao moi thoi diém sau ngay phat hanh.

Noi dung trong ban trinh bay nay khong dugc coi la tai liéu tu van vé phép ly, kinh doanh hodc thué, Cac nha dau tu nén
tham khao y kién tu van ti phia cac luat su, cac cong ty tu van tai chinh hodc tu van thué lién quan dén cac van dé vé tai
chinh hodc thué.

Tai lieu nay khong phai ban chao ban, hodc mang tinh chat chao ban cho bat ct ai ma viéc chao ban hodc mang tinh chat
chao badn dugc coi la vi pham theo quy dinh phap luat diéu chinh ngudi d6. Nguoi nhan ban trinh bay nay can tu nhan biét
vé bat ¢t rang budc phap ly nao ¢é lien quan. Nha dau tu nén nhan biét rang nha dau tu chiu moi rai ro tai chinh lién quan
dén hoat dong dau tu ¢6 phi€u chao ban duéi day.

Bang viéc dong y ti€p nhan tai liéu nay, Quy vi dong y nhiing noi dung bén trén. Trong trudng hop quy vi ¢6 ban khoan vé
nhing ndi dung trong tai ban trinh bay, Quy vi nén tham van cong ty moi gidi chiing khodn, ngan hang hodc cac don vi tu
van ké toan, phdp ly hodc tai chinh
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TONG QUAN VE VIETJET

+ Viét Nam dang tr6 thanh tam diém dia chinh tri véi tu cach 13 diém néng dau tu va trung tam kinh t€, thu hut cac chuyén thdm cdp cao ti cac nha
lanh dao toan cau bao gom Hoa Ky, Trung Qudc, Anh, Buc, Uc, An D6 va Indonesia.

+ Chién lugc mé réng ca sé ha tang hang khong caa Chinh pha dén nam 2030, bao gom cac du én san bay I6n, San bay qudc t€ Long Thanh va Nha ga s6
3 cla SGN, thdc day sy tang truéng nhanh chéng cua nganh hang khong.

« Sau dai dich, Vietjet da tich cyc déong gdp vao viéc phat trién quan hé ngoai giao, kinh té, thuong mai va du lich dé phuc hdi kinh té gitia Viet Nam va cac
qudc gia khac. Vietjet bién Thanh phd Ho Chi Minh va Ha Néi thanh cac trung tam hang khéng toan cau.

« La mot trong s6 it hang hang khong gia ré trén toan cau, Vietjet khai thac may bay than rong dén cac diém dén lien luc dia, két ndi Viet Nam véi Uc, An
Do, Indonesia va Kazakhstan. S6 hiiu doi bay tré gom 94 mdy bay Airbus trong dé c6 7 mdy bay A330, 17 mdy bay A320 va 70 mdy bay A321.

» Van chuyén hon 200 trieu hanh khéch, khai thac 155 tuyén bay thuong lé, 43 tuyén noi dia va 112 tuyén qudc té, vai trung binh 400 chuyén bay an toan
ma&i ngay vai dé tin cdy ky thuat 99,72% - mot trong nhiing mdc cao nhét tai Khu vuc Chau A - Thai Binh Duong.

« Vietjet cung cap cadc san pham hang khong sdng tao bao gom nhiéu hang vé, chuong trinh khach hang than thiét Skyjoy, chuang trinh "Bay ngay - Tra tién
sau” dé mang dén nhing trai nghiém du lich dac biét cho khach hang.

« Top 30 von héa va thanh khoan I6n nhat trén HOSE ké tU khi niém yét vao nam 2017.

Xép hang tin dung dai han cta Vietjet dugc Saigon Ratings khang dinh 6 méic vnBBB- véi trién vong én dinh.

Két qua tai chinh hgp nhat va sé liéu hoat dong (2024)
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TAM NHiN VA SU MENH

Tam nhin

Trg thanh hang hang khong da quéc
gia v6i thi phan I6n nhat tai Viet Nam,
phat trién hang hang khang hudng
déen hang khong tiéu dung trén nén
tang cong nghé kinh doanh s6 tién
tién, phat trién van chuyén hang hoa,
hé thong Logistics..

vieljetpif.com

SU ménh

Khai thac va phat trién mang ducng bay
rong khap trong nudc, khu vuc va

quoc té, dong thoi mang dén su dot pha
trong dich vu hang khong.

Lam cho dich vu hang khong tré thanh
phuong tién di chuyén phé bién tai

Viet Nam va Quoc té, phat trién va mo
rong dich vu hang khong.

Huéng dén su hai long cho khach hang
toan dién bang viéc cung cdp cac dich

vu vGi chat lugng vugt troi, sang trong
va nhiing nu cuti than thién.




A a7 P ” R A
cOT MOC PHAT TRIEN
Doi tau bay
(tai ngay 31/12/2024)
= Ky hgp dong vai Airbus mua 20 may bay than rong thé hé
________ méi A330neo tai Farnborough Airshow 2024
= Ky hgp dong véi Rolls Royce cung cap dong ca va dich vy ky

thudt cho doi bay than rong A330neo mdi

m Bdt dau cac chuyén bay thang dén Sydney, Melbourne,

Brisbane, Perth, Adelaide cua Uc
. shane perth, Adelade cis e <D,
\‘ m M@ rong cac tuyén bay méi dén Campuchia va Indonesia va @
m& lai cdc chuyén bay thudng lé tré lai Trung Qudc

----------- = M@ 20 tuyén bay méi, ch yéu dén thi truang An Do @

----------- = B3t ddu dich vu mat dat tai San bay Noi Bai @
. -------------- = Van héa th trudng cua Vietjet vugt moc 4 ty do la My —--mmmmmm

____________________ m |PO trén SG Giao dich Ching khoan Thanh pha H6 Chi Minh @
() m Dong thé xay dungVJAA e

= Tr¢ thanh thanh vién chinh thic cta IATA

‘ bt m Ky Bién ban ghi nhé véi Boeing dé mua 100 mdy bay =~ ~=---=mmmmmm e

"""" = Ky Bién ban ghi nhé vai Airbus d€ mua 20 may bay

‘-, _______ = Achieved IATA Operational Safety Audit certificate
2011 = Inaugurated Vietjet Training Centre

’-\, = Ky bién ban ghi nhé vai Airbus d€ mua 100 may bay tri gid 9 ty do la My
2007 . = Ramdt Thai Vietiet JSC va Vietjet Cargo JSC
‘“\ = Nhan may bay dau tién tir don dat hang chdc chan véi Airbus
L : = Hang hang khong Viét Nam dau tién cung cdp ki-6t ty phuc vu lam thu tuc
b = Khai truong chuyén bay thuong mai dau tién tir Thanh phd Ho Chi Minh dén Ha Noi ®

------- = Thanh Iap va dat dugc chung chi khai thac hang khong (“A0C”)
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BAN DIEU HANH

Mdm. Nguyén Thi Phuong Thao
Chu tich HOQT

Mdm. H6 Ngoc Yén Phuong
Thanh vién HDQT
Phé TGD & CFO

Ong Té Viét Thang
Phé TGD

Mdm. Nguyén Thi Phuong Thao la mot trong nhiing ngudi
sang lap ra Vietjet, Chu tich HDQT Vietjet tU nam 2023, tru6c
dd ba Thao a Phé Chu tich HDQT, TGD tu nam 2007.

Ba cling la Pho Chu tich thudng tryc tai HDBank.

Ba c6 bang Tién si vé Kinh t& hoc diéu khién hoc cua Vien
Mendeleev.

* Ba la nG doanh nhan Viét Nam dau tién dugc nhan Huan

chuong Bac ddu Boi tinh - huan chuong cao quy nhét cua
Phap.

Mdm. H6 Ngoc Yén Phuong ¢6 hon 30 ndm kinh nghiem
lanh dao trong linh vuc tai chinh k& toan tai nhiéu nganh
nghé khdc nhau, bao gom Dau khi, Vién thong, San xudt
cong nghiép.

Ba tling la Gidm ddc tai chinh ctia Tap doan Dau khi Viet
Nam, PVDrilling, SK Telecom va Holcim.

Ba tot nghiép Thac sT Tai chinh K& todn Qudc t€ tai Dai hoc
swinburne (Uc).

Ong T6 Viét Thang chiu trdch nhiém vé An toan, An ninh,
Chat lugng va bam bao ciing nhu cac hoat dong Back-office
cua Vietjet.

Ong ¢6 gan 25 nam kinh nghiém trong nganh hang khong,
bao gom c3 Vietnam Airlines, noi 6ng git chtc Phé giam dac
SSQA tU nam 2008 dén nam 2014.

vieljetpif.com

Dr. Pinh Viét Phuong
Thanh vién HDQT
Tong Gidm Dac

Ong Michael Hickey
Ph6 TGD & CO0

Ong Nguyén Thanh Son
Phé TGD & CCO

Dr. Binh Viét Phuong c¢6 hon 25 ndm kinh
nghiém lanh dao va gil cac v tri quan trong tai
nhiéu cong ty trong Nganh Giao thong Van tai.

Ong dugc b nhiem Téng giam déc diéu hanh ké
tu ngay 06 thang 4 nam 2023.

Ong c6 bang Tién si vé Giao thong Van tai caa
Hoc vién Giao thong Van tai buong thiy Qudc
gia Moscow

Ong Michael Hickey 13 T6ng gidm doc diéu hanh
cap cao tai Ryanair trong hon 35 nam ké tir khi
thanh lap.

Trong sudt thai gian quan ly, dng Michael da trai
qua su tang truéng dang ké, tu 6 may bay lic
dau len dén 400 may bay hién nay. Véi Ryanair,
ong da tham gia vao nhiéu dy an thiét yéu lien
quan dén bao dudng, hoat dong ky thuat va hgp
dong mua/ban mdy bay thuong mai.

Ong Nguyén Thanh Son lanh dao céc hoat
dong thuong mai cla Vietjet ciing nhu quan
ly doanh thu.

Ong ¢6 hon 25 nam kinh nghiém trong hoat
dong thuong mai tai cdc hang hang khong
quac té va trong nudc.



POl TAC CHINH

Nha san xudt tau bay Doi tac Dong co DOi tac Bao tri va Bdo dudng
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CAU TRUC €O DONG

(6 dong nuéc
ngoai
13%

(6 dong trong
NUGC
87%
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€6 déng nuéc ngoai

Government of Singapore (GIC)
Monetary Authority of Singapore
Hong Kong Investment Consulting Ltd.
Lumen Vietnam Fund

Goldman Sachs International
J.P.Morgan

Morgan Stanley

Barclays Capital Securities

€6 dong trong nuéc

Ngan hang TMCP Phét trién Thanh phd H6 Chi Minh (HDBank)

CTCP Chiing khodn Vietcap (Vietcap)

CTCP Chdng khodn Thanh phd H6 Chi Minh (HSC)
CTCPChiing khodn SSI (SSI)

(TCP ching khodn VNDirect (VNDirect)
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KINH TE Vi MO VIET NAM

T3ng truéng GDP manh mé va lam phat on dinh

4.5
3535 5,5 32 32 33 40

1.8

409 430 76 21

281 310 334 347 366

2017 2018 2019 2020 2021 2022 2023 2024 2025E
GPD thuc t€, ty USD =#=Lam phat (%)

Tong khach du lich viét Nam tang truéng manh
mé va dat ky luc sau Covid-19

CAGR:

7.5% 153

121 128

103
36 96

Anh huang
Covid-19

2017 2018 2019 2020 2021 2022 2023 2024 2025E

Tong s6 khéch du lich tai viét Nam, triéu khach

Viejet pttom

GDP binh quan dau ngudi tang manh

CAGR:
6.8%

3090 3,290 3,350 3,410

4,700 49300

3,660 3,820
2,900

2017 2018 2019 2020 2021 2022 2023 2024 2025E
GDP binh quan dau nqudi, USD

Tong hanh khach van chuyén hang khéng du kién
sé tang tru6ng manh mé vao nam 2025

CAGR:
4.3% 87

71 8 74 76

62

Anh hudtng
Covid-19

2017 2018 2019 2020 2021 2022 2023 2024 2025E
S6 khdch van chuyén hang khong, triéu khach




NGANH HANG KHONG VIET NAM

Binh ludn vé nganh hang khong Viét Nam

= Viét Nam |a mot trong nhiing nganh hang khong phat trién nhanh nhat trén toan cau

= Trong vai ndm qua, Viét Nam da chang kién su tdng truéng manh mé vé lugng khach dén, ciing nhu lugng khach di va di trong nuéc, véi
ligng khéch di va di trong nudc tdng truéng hai ch s6 vao ndm 2024 do thu nhap kha dung tai Viét Nam ngay cang tang

m Du lich hang khdng gia ré ciing khién viéc bay tré thanh mot lua chon kha thi cho dai chiing

m VG6i hon 40% dan so trong do tudi lao dong ti 25-59 va nhu cdu di lai lién tinh ngay cang tang khi nén kinh té€ quéc gia phat trién, du lich

hang khong du kién sé tré nén phé bién va thinh hanh hon cac phuong thic van tai khac

Vietjet thong linh thi truong hang khong ndi dia (2024)
Hang hang khong khac
7%

samsoo 4

AIRWAYS
7%

vieljel Alf.com.

44%

W VietnamAirlines
42%

Can Tho
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NGANH HANG KHONG VIET NAM

Co héi phat trién tiém nang cho co s6
ha tang san bay

Sa Pa Airport (Lao Cai)
Cao Bang Airport
Lai Chau Airport

Noi Bai Int’l Airpo;t (Ha Noi)

Dien Bien Airpoft @ Van Don Int’l Airport (Quang Ninh)

Na San Airport (Son La) ° Hai Phong It Airport
Southest Ha Noi AirportCa,Bi Int’l Airport (Hai Phong)("

®Tho Xuan Int’l Airport (Thanh Hoa)

QUy hoaCh téng thé ® Vinh Int'l Airport (Nghe An)

san bay Viét Nam
® Dong Hoi Airport (Quang Binh)

KA' h hto th . dav th Quang Tri Airport Hoang Sa
€ hogch tong the day tham vong @Phu Bai Int'l Airport (Hue)
dén nam 2030 sé xay dung 8 san ®0a Nang Int'l Airport
5 . L Ochu Lai Int’l Airport (Quang
bay mail (1 san bay quoc te + 7 Nal"')Phu Cat Airport (Binh Dinh)
N a: N A Pleiku Airport (Gia Lai
san bay noi dia) va m¢ rong 22 ° zuTuyl/[I[zI%ra S\irlsori'jtlzPhu Yen)
san bay hién tai dé tiép can hon Cam Ranh Int'l Airport

AL . °
95% dan so trong pham vi Q&thuot Airport| @ #hanh Son Airport (Ninh Thuan)

L
Lien Khuong Int}Airport) (Da Kat’
Bien'Hoa Airport (Dong Nai)

Tan Son Nhat Int'l Airpoit (HCME) Phan Thiet Airport (Binh
g Y Thuan) fruong Sa
Can Tho Int'l Airport. o o .
Phu Quoc Int’l Airport @ ° Lv.1g Thanh Int'l Airport (Dong Nai)

Rach Gia Airport (Kien °
A A irnoRizagh
@ san bay hien hiu Airpofie3Hau

"~ ® Con Dao Airport
San bay mai

(1) Tré thanh Cang hang khong néi dia sau khi Cdng hang khong qudc té€ Hdi Phong dugc xdy dung

vieljet Alfcom

Céc du an trong diém

+ San bay l6n thd 2 tai Viet Nam va la ciia ngd vao mién Bac

« Stc chta cua T1 dugc nang cap tu 9 trieu lén 15 triéu vao nam 2018
* Suc chda cua T2 la 10 trieu hanh khach/nam, ty 1é st dung 60%

* T3 khi hoan thanh sé tao ra stic chia cua 30 trieu hanh khach/nam

NOi Bai (“HAN")

« Phuc vu khu viic Da Nang va cac tinh lan can véi 2 duong bang va 1
nha ga quac té, ty lé su dung ~ 85%

 Nha ga tht 2 mé cua nam 2020, tang cong sudt phyc vy hanh khach
hang nam lén 15 triéu

Da Ning (“DAD")

« San bay I6n nhat viet Nam va 13 ctra ngd quac té chinh vao Viét Nam,
hoat dong v6i cong suat 110,2%

« Sé dugc ma rong vai tong von dau tu khoang 283 trieu do la My, tang
cong sudt hanh khach hang nam tir 20 triéu lén 25 triéu vao ndm 2020
va 40 triéu vao ndm 2025. Nha ga s 3 sé dugc dua vao hoat dong vao
nam 2025 véi cong sudt 1én tai 20 trieu hanh khach.

Tan Son Nhat (“SGN”)

« San bay qudc té€ mdi (tieu chuan 4F theo ICAO) tai TP.HCM, di vao hoat
Long Thanh dong nam 2026 vai cong sudt dy kién 100 trieu hanh khach/nam khi
hoan thanh

Thi truéng hang khong noi dia tap trung thic ddy tang truéng cda V)C
 Khéng ¢é hang hang khéng nuéc ngoai nao dugc phép khai thac cac

tuyén bay noi dia, diéu nay cho phép cac hang hang khong néi dia nhu
VJC tan huéng su tang truong cua thy trudng ndi dia. ‘

Tiém nang tham
nhap thi truang
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CHi SO HOAT DONG

Doi bay I6n nhat viét Nam véi 103 mady bay #1 LCC v6i 44% thi phan trong nuéc va 56% thi phan qudc té
i} (# mady bay)

5; 112 56% mNoi dia  Qudc té

S

‘;_:, 18 86 44% 2% 4100

g
S
=
3
0
? 6 3 8% 6%
= Bl "
MezvietnamAirlines  sameoo Hang HK khac viefjetAirom Mz vietnamAirlines sameoo g Hang HK khac
S0 chuyén bay tang 3% svck nam 2023 Lugng hanh khach tang 2% svck nam 2023  Hiéu sudt tau bay va hé so lap day ghé
(Ngan chuyen) +3% (1w khach) +20/0 Hiéu suat tau bay (gio) Load Factor (%)
/ /V 0,
137.8 133.0 137.4 87%
116.3 ' 23.7 253 258
: - 50,6 13.4 13.4 13.5
10.8
2019 2022 2023 2024 2019 2022 2023 2024 2019 2022 2023 2024

Vieet pttcom




VIETJET CO
% MANG LUGI BAY

#4%  RONG RAI NHAT

TAI VIET NAM

< VA COVITRI
Z TOT PHAT TRIEN
CHO CAC TUYEN

= ~ BAY QUOC TE
145 dudng bay: : g , -
44 noi dia RPN a N
’I, 101 qudc té i - -
| ;



D0l TAU BAY

94 tau bay, gome tau so hou va thee i chinh
9590/0 16ng 6 tau dang hoat dong

Hicu qua tau bay 1 3,5 gl(‘f (2024) s0 v6i. 13,4 gid (2023)
Ty lé tin cay ky thuat 99.72 0/0

chuyen chahon 400 Ch uyé'n méi ngay

+327
€)+300 tau bay Téng doi bay
sé dwoc giao
+200
B737 MAX
+20
A330-300
@__ﬂﬂt‘lﬂﬂ
@ AIRBUS vietjel Aircom

viegel Aitcom

M3u

A321NEO

A321CEO

A320

A330

$o luong
34
36

17

So ghé
230 - 240
220 - 230

180

377

Tudi trung binh




SAN PHAM VA DICH VU

N

Nén tang thanh toan tién tién va ty dong

= Hgp tac véi HDBank, Vikki va GalaxyPay, mang dén trai nghiém giao dich
nhanh chéng, tién Igi va an toan cho khach hang.

HDBank ' (Vg GALAXY

vieljel Aircom.

Vietjet luén 13 lya chon hang
dau cba khach hang khi néi
dén du lich hang khéng, bang
chiing I3 thi phan dan dau
cua hang

Dich vu ho trg tuyét vai
= Linh hoat véi cac dich vu da dang va tién lgi trén chuyén bay

0. P

s« Gid vé may bay da dang

skyCAfRE +  Bao hiém SkyCare

* Lua chon ch6 ngdi va hanh ly

9 moén 3n néng .
dién tr va cac phuong tién truyén thong xa hoi phd bién
vieljet Aircom

. Website: +40,000,000

+ Dien thoai: +1,500,000

«  App dugc tai: +6,900,000

€ ©OVouluhe

+5,600,000 +139.000 +149.000
ngudi theo doi Nguai dang ky  Nqudi theo doi

« Hon 20 mén &n lién chat lugng

=l -

Wifi trén may bay + Giai tri Wirless
D" + 20,000 Esim da duoc ban

Hang mién thué tréen may bay

Al com

Su hién dién ndi bat truyén thong ky thuat sé
Su hién dién truc tuyén manh mé trén cac nén tang thuong mai

/ skyJoy - Chuong trinh khach hang than thiét
Kiém SkyPoints khi di may bay, mua sdm va nhiéu hon thé niia.
D6i dé dugc giam gia va hudng quyén lgi thong qua tng dung Skyjoy.

Sngog Thanh vién:

+15,000,000

Quan hé doi tac va kénh manh mé

= Mang ludi phan phéi rong khap ca truc tuyén va ngoai
tuyén (dai ly, trang web, ting dung du lich)

= Quan hé doi tac chién lugc véi céc doanh nghiép da

\ qudc gia

Online

A

12,

Tri pP-com traveloka® < agoda

Skyscanner eveee

Offline
=
vietra’w';l' SAGONIOURIST

Péi tac chién lugc

Masﬁ \‘ ‘&ANH

Cangumer VINPEARL
[/ p
visa crab O
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TRIEN VONG TANG TRUGNG

Doanh thu bay (ty VND)
Hanh khdach (trieu khach)

28.3
253 25.8
213 20.6 83,356
167 71,859
13.2 12.1 '
5.4
48,282
37,245
33,021
27,766
22,427
15,687 13,596
7,373

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025E
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KET QUA TAI CHiNH KIEM TOAN NAM 2024

Doanh thu hgp nhat tang tru6ng manh mé dat CAGR (2019-2024) Doanh thu phu trg chiém 41% doanh thu hang khéng

13 7,3% (ty dong )
(ty dong)
58,341 21172 24,205
50,603 ' ’
40,142
11,306 13,050
18,220 12,875 6,171 5,035
2019 2020 2021 2022 2023 2024 2019 2020 2021 2022 2023 2024
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KET QUA TAI CHiNH KIEM TOAN NAM 2024

Co s6 tai san on dinh mé rong quy moé véi tai san may bay Tang truéng vén cha s6 hitu bén viing va én dinh
(ty dong) (ty dong)
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45,197 >1,654
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Thanh khoan tét cho su linh hoat vé tai chinh cho tang truéng Cac doi tac tai trg rong rai va ¢6 cam két cao
Ng vay rong/ VCSH, Bon vi: 18n - Lam viéc tich cyc véi cac td chdc tai chinh I6n trong nudc va quac té dé dam
20 bao nhu cau tai trg ngan han cho hoat dong
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VIETJET AIR ACADEMY

(o sG vat chat hién dai, chuyén nghiép tao ngudn cung ddi dao dap ng nhu cau hang khéng ngay cang tang

Hoc vién Hang khong Vietjet (VJAA) dugc xay dung vao nam 2018 tai quan 9, thanh phd H6 Chi Minh

Dao tao la chinh sach quan trong giGp nang cao chat lugng nqudn nhan luc, 13 mot trong nhiing chinh sach uu tién cua Vietjet danh cho nqudi lao
dong. Nam 2024, VJAA da t6 chic 9.944 khéa dao tao, v6i 124.631 hoc vién, 106.058 gid dao tao va cap 8.320 gidy phép.

vieljet Alfcom

Ngudn: Thong tin cong ty




VIETJET AIR ACADEMY

(o s6 vat chat hién dai, chuyén nghiép tao ngudn cung ddi dao dap Gng nhu cau hang khéng ngay cang tang

Cabin SIM thd ba, mot buong Idi mo phong hién
dai cho may bay A320/A321, da dugc lap dat

800 Phi cong

17%

VJAA tr6 thanh mot trong
nhiing don vi dao tao hang
khong 16n nhat Viet Nam va
khu vuc véi tong cong 03
cabin SIM va ciing la trung tam
chuyén déi Airbus duy nhat c6

Phu vu
madt dat
21%

Tiép vien s6 lugng buodng l3i md phong
21% Aitbus A320 I6n nhat Viét
Nam.

Ky thuat
330
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PHAT TRIEN BEN VUNG

Cam két dat dugc Muc tiéu ESG va Net Zero vao nam 2050

DOI tau tré va hlen da|

== \_”‘”m
{Itlet kiem va linh hoat ==

Ban hanh chinh sach va Cam két Bao vé Moi trudng
@ Xay dung cac Quy trinh Quan ly cho moi khia canh maéi truong va xay dung co s6 di lieu thong ké quan ly,
thic day cac giai phap xanh

1A
oS
:’i‘

Quan ly chat ché lugng khi thai €02

Q
q& £ Quan Iy lugng khi thai €02 thong qua Chuong trinh bu trti va giam thiéu carbon cho hang khong qudc té
@é" (CORSIA) theo yéu cdu cla ICAO va Lap ké hoach hudng téi viec st dung nhién liéu hang khong bén ving trong
St v»‘* tuong lai (SAF)

St dung vat liéu than thién véi méi trudng
eI Giam thiéu hoan toan viéc st dung tui nilon, st dung vat lieu dung mot
lan, cung cdp thuc don hiiu co da dang va st dung dao kéo lam bang tre.

Protect the green planet
Fly fast with Vietjet

Thiét 1ap dinh muc nudc sach dugc mang theo trén may bay va loai bo hoan toan gidy to (usc  § = |
tinh giam 100kg mai chuyén bay) -

-/

Ung dung giai phap quan ly chi phi nhién liéu toan dién SFC02
Su dung hé thong Safran SFCO2 dé do ludng va thong ké muc tiéu thy nhién liéu gitp Vietjet nang cao hiéu qua
hoat dong bang cach giam mdc tiéu thy nhién liéu len dén 20% ciing nhu muc phat thai C02.

vieYetpltcom
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PHAT TRIEN BEN VUNG

Cam két dat dugc Muc tiéu ESG va Net Zero vao nam 2050

______________________________________________________________________________________________________

______________________________________________________________________________________________________

Tiéu chuan an toan va bio mat nghiém ngit

Vietjet ky hop dong véi Safran

- SFCS, gom: t8i uu hdéa cong suat dong co, cung cap thong tin chinh xac vé trong lugng hanh khach

trén may bay va lugng nhién liéu dy phong,...

 Gilp giam lugng nhién liéu tiéu thy va lugng khi thai C02 len dén 20%, dong thai nang cao hiéu qua hoat

dong bay theo tiéu chuan quac té.

- Vietjet cling da phoi hgp véi cac nha san xudt dong co trién khai nhiéu chuong trinh hé trg quan ly ky

thuat va tiét kiem nhién liéu,...

Chiing chi kiém toan an toan hoat dong IATA

Vietjet la thanh vién chinh thdc cta IATA, dat
ching nhan 10SA (IATA Operational Safety
Audit)

Vietjet tién phong trong viéc dp dung cdc
chuong trinh quan ly chat lugng an toan bay
nhu SMS (Safety Management System), phan
mém quan ly da liéu Coruson

Thuc hién dién tap khan cap dé cha dong nang
€ao an toan va chu dong Gng phé véi cac tinh
hudng khan cap.

Vietjet dugc vinh danh trong Top 10 hang hang
khong gid ré an toan nhat thé gigi nam 2023
W IIOSA &
R e T

uuuuuuuuuuuuuuuuuuuu

D6i ngd nhan vién bai ban va chuyén nghiép

Tinh nang an toan clia mdy bay

Cac chuong trinh dao tao dugc CAAV phé duyét
va dugc Trung tdm dao tao Vietjet thuc hién.
Hoc vién VJAA la doi tdc dao tao clia IATA, tao
nén tang viing chac cho muc tieu phat trién bén
viing cla Vietjet.

Nam 2023, Hoc vien VJAA da dao tao gan 100
nghin hoc vién véi hon 6.000 khoa dao tao dat
chuén hang khong qudc té.

= May bay dugc trang bi hé théng ha canh bang

thiét bi (“ILS”), hé thong dinh vi toan cau
(“GPS”) va hé théng canh bdo va cham giao
théng (“TCAS”).

Ngoai ra, Vietjet lien tuc nang cdp hé thong
thong tin lién lac trén tau bay cing nhu quan ly
chdt ché cac thong s6 ky thuat cta tau bay dé
dam bao hoat dong bay an toan.

= An toan hang khong ludn la muc tiéu hang dau

cla Vietjet. Nam 2023, do tin cay ky thuat dat
99,72%.




MUC LUC
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TONg quan veé Vietjet

Tong quan nganh hang khong

piém nhan dau tu

V.

Chién lugc phat trién bén viing

Su kién va giai thudng
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SU KIEN TIEU BIEU TRONG NAM 2024

Vietjet da dat dugc nhiing c6t mdc quan trong trong viéc ky két théa thuan véi cac doi tac chién lugc va mé méi cac duong bay quaoc té

LU
"\RS (. 2

o, e ——— ) i ." {

" Madam Nguyén Thi Phu’o’hg{_ﬂtﬁéo Tdng thong V Donald Trump va ty phu giau nhat thé gi¢i Elon Musk
va Tong théng M§ Donald Trump , gap nha sang lap Vietjet tai Mar-a-Lago

Florida, 11/01/2025 Florida, 11/01/2025

vieljetpif.com



SU KIEN TIEU BIEU TRONG NAM 2024

Vietjet da dat dugc nhiing c6t mdc quan trong trong viéc ky két théa thuan véi cac doi tac chién lugc va mé méi cac duong bay quaoc té

HANH kHACH 200 TRIEU

Airbus va Vietjet ban giao tau Vietjet va CFM International ky Vietjet va Honeywell thoa thuan Vietjet chao don hanh khach thu
bay méi mang hinh anh ky niém két thoa thuan cho han 400 dong tr1 gid 1,1 ty USD - D&u mdc phat 200 triéu
50 nam quan hé ngoai giao Viét co nhan chuyén tham chinh thic trién xanh tién t6i s dung nang
Nam - Phép cla Tong bi thu, Chu tich nuéc To lugng sach '
Lam ' )

Forbes vinh danh Vietjet trong Vietjet va Airbus ky két hgp dong Hoan thanh viéc nhan 10 tau bay Vietjet va Lufthansa Technik ky

danh sach 50 cong ty niém yét 20 tau A330neo try gid 7,4 ty Do ti Airbus trong nam 2024 két thoa thuan doc quyén toan

tot nhat viét Nam 2024 la My dién vé dich vy vat tu phuy tung
cho may bay

Viejet Attcom




GIAI THUONG

Thuaong hiéu dudgc nhan dién rong rai tai Viét Nam va khu vuc tao Igi thé canh tranh bén viing

Hang hang khong chi phi thap t6t nhat INTERNATIONAL

Hang hang khong quan tr tai chinh tot nhat 2024 ' ' FINANCE

Hang hang khong siéu tiét kiem tét nhat the giéi

Hang hang khong chi phi thdp an toan nhat thé qidi 2024 ﬂ,’rh‘neRat,’ngs

Hang hang khong chi phi thap cé dich vu trén tau bay tot nhat the giéi 2024 v 5 B
AirlineRatings

Hang hang khong hang dau chau A vé trai nghiém khach hang 2024

Hang hang khong co chuong trinh khach hang than thiét dan ddu chau A
Top 50 Cong ty niém yét tot nhat Viet Nam 2024 I i()rl)es
Top 500 Doanh nghiép I6n nhat Bong Nam A 2024 F 0 R T u N E

vieljet Alfcom




THANK YOU
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